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SmileMaker Documentation 
for Schwab Online Standards Team

SmileMaker Overview:
SmileMaker is a Content Management System (CMS) customized for 
supporting the Schwab Online Standards website. It is designed to make 
content management and editing easier and more accessible to a larger 
number of people who may have varying degrees of HTML knowledge and 
experience. About 70-80% of the site is editable using a visual editor, also 
known as a WYSIWYG (What You See Is What You Get) editor. This 
eliminates the need for a person to know HTML in order to make edits to a 
page. SmileMaker also offers version control so that two people are not 
editing the same page at the same time, there is a history of all the changes 
made to any page on the site including the date and time the changes were 
made and who made them, and the ability to revert back to a previous 
version. There is also content review and approval controls and user 
administration within SmileMaker, so that only authorized persons are able to
push changes to the live site. 

The SmileMaker application moves slowly, so you may need to wait several 
seconds between clicks for pages/content to load.

Logging in:
1. In Firefox, go to http://www.schwabbrand.com/preview/cms/login

2. Login using your Schwab email address 
(Firstname.Lastname@schwab.com) and your SmileMaker password:

If you do not know or have forgotten your password, contact your Schwab 
Online Standards Team SmileMaker Administrator.

mailto:Firstname.Lastname@schwab.com
http://www.schwabbrand.com/preview/cms/login
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Editing existing pages:

After logging into SmileMaker, you will see a page that displays a dashboard 
control panel of all the pages in the site that can be edited. 

Locate the page section (fourth box from the top). 

In the page section, find the line that says cws page and click list:
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Locate the page you want to edit by looking in the identifier column. The 
end of the URL of the page you want to edit should match the text you see in
the identifier column:
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Click on edit link first (clicking preview from this point will not work)

From the edit page, you may begin editing the text of the page as displayed 
in the WYSIWYG editor in the center of the screen, you may view and edit 
the code of the page by clicking the Source button, or you may click preview
in the upper right corner of your screen to see what the page looks like on 
the live site. The WYSIWYG editor only displays the editable text on the 
page. To see the page with all its graphical and navigational components, 
click preview. 

In preview mode, use the menu to navigate to the page you want to edit. 
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If you hold your mouse pointer over the left navigation menu, an option to 
edit will appear. Do NOT click edit here or you will edit the left navigation.
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To edit the page you’re on, move mouse pointer up towards top of browser 
window until white SmileMaker menu bar appears across the top then click 
edit all the way over to the upper right corner of the page.
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If the WYSIWYG editor is available for that page, it will display above the 
body text field, otherwise you must edit in HTML.

WYSIWYG Editor:
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HTML Editor:

Once you are finished editing the page, click the update cws page button.

You will be dropped into the preview screen for the page you just edited. 

Go up to the top of page and click on cms home in the upper right corner.

You will see the page(s) you edited in the right column of the screen:
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SmileMaker will send an email notification to your administrator that you 
have submitted a change for review/approval. 

Check with your SmileMaker administrator on the status of your edits. Once 
you find out they are approved, go back into the site and check the page(s) 
you edited to test them and ensure they are correct. 

Adding a new page:
Return to the dashboard control panel of SmileMaker (either by logging into 
SmileMaker or moving your mouse to the top of any screen and clicking on 
cms home.)

Locate the page section (fourth box from the top). 

In the page section, find the line that says cws page and click add:
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Determine your new page location by reviewing the existing site layout.
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The title of the page (label) reflects the section that you’re in. Check the 
page location you want to add in relation to the left navigation menu or site 
map, which displays the hierarchy of the site. One level up from the current 
level the page exists in the navigation is the main page header (label) and 
the current page level in the navigation is the page sub-title (nav label).

The page’s content (text and possibly images) goes into the body field.

The template field defaults to cws.jsp—leave that field unchanged.

WYSIWYG editing:
Currently, the WYSIWYG editor allows you to edit the text in the body of any 
page in the site. If you want to add or edit colors, tables, graphics, links, or 
anything beyond simple text edits, you must switch to the HTML editor by 
clicking the Source button.

Additional documentation for the WYSIWYG text editor can be found here:
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http://docs.fckeditor.net/FCKeditor_2.x/Users_Guide

Naming conventions: 
When naming the identifier for pages you are adding, use all lower case, 
first word is main section_ next section, etc. (Follow existing examples.)

Deleting a page: 
Only administrators may delete pages. If you make a mistake or find a page 
that needs to be removed, contact your SmileMaker administrator.

Reverting back to previous version:
Only administrators may revert pages to previous versions. If you make a 
mistake or find a page that needs to be backed out to a previous version, 
contact your SmileMaker administrator.

User administration: 
Only administrators may add, edit or delete users. If you need help with your
SmileMaker account, contact your SmileMaker administrator.

Review/approval of updates:
Only administrators may review and approve any changes to the site. If you 
have made an edit that needs to be reviewed/approved so it can be pushed 
to the live site, contact your SmileMaker administrator.

http://docs.fckeditor.net/FCKeditor_2.x/Users_Guide

